This research aims to measure the impact of some initiatives within the human resources over an organization, market leader in the pharmaceutical field, the measurement of efficiency concerning the business education programs by human resources e-learning, respectively. Under the circumstances, the research carried-out allow for the application into practice of the theoretical frame of the ROI methodology (Return On Investment) of evaluating the education programs in the human resources business in five stages, suggested by J.J. Phillips. The research validates theoretical data of the model and is focused on the analysis of the gathering process of data required to apply the ROI methodology in the pharmaceutical field. Due to the complexity of this research, this paper shows only the evaluation stage of the e-learning training program impact over the organization, aspects related to measuring participants' feedback to the e-learning training program being already published by authors. Research carried-out has aimed to measure the real organizational changes as a result of training.
INTRODUCTION
Human resources represent an important and active resource of any organization that can influence directly the level of organization performance, being involved in the planning, run and increase of activity efficiency. Under the circumstances, management of organizations is trying to pay an increasingly high attention to the permanent learning process, outlining and developing a series of initiatives in the field of human resources, 1,2 in order to provide the survival, development and competitional success of organizations. The capability of organizations to accumulate and apply new knowledge represents a critical factor in achieving the new competitive standards. The continual changing diversity to which is added the need of adaptation to the external environment changes speed up the pace of evolution and learning. 3 The need of survival on the market requires the organisations an increasingly higher pace. The new information and communication technologies 4 speed up the changing pace and increase the learning need that is subject to an increased information flow. This research aims to measure the impact of some initiatives within the human resources over an organization, market leader in the pharmaceutical field, the measurement of efficiency concerning the business education programs by human resources e-learning, 5, 6, 7 respectively. Under the circumstances, the research carried-out allow for the application into practice of the theoretical frame of the ROI methodology (Return On Investment) of evaluating the education programs in the human resources business in five stages, suggested by J. J. Phillips. [8] [9] [10] The research validates theoretical data of the model and is focused on the analysis of the gathering process of data required to apply the ROI methodology in the pharmaceutical field. Due to the complexity of this research, this paper shows only the evaluation stage of the e-learning training program impact over the organization, aspects related to measuring participants' feedback to the e-learning training program being already published by authors.
11
Most human resources managers and specialists consider that under the financial crisis, when most organizations talk about efficiency in spending their budgets and personnel restructuring, human resources investments and providing training programs can have significant results. 12 Actually, most organizations has difficulties when they should decide what training programs they should invest in, how much they should invest in and if a certain initiative in the field of human resources will provide added value or not. Therefore, human resources evaluation and taking the related measures should be present in any organization. The importance of evaluating human resources development initiatives within an organization is related to measuring investment profitability in such kind of projects. The uncertainty of measuring investment return in training programs is intensely talked about and is highly controversial. Budgets earmarked to human resources departments, competition, profitability, lack of qualified human resources has raised the importance of evaluating measurable effects of human resources training initiatives. One of the most common measuring methodology as regards financial terms of the impact that human resources training projects have on the economic indicators of an organization is the ROI Methodology (Return on Investment), developed by Dr. Jack J. Phillips in over 30 years of research.
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THEORETICAL AND APPLIED ASPECTS OF THE ROI METHODOLOGY
According to Donald L. Kirkpatrick [13] [14] [15] 22 developing the four levels of D.L. Kirkpatrick and adding a fifth level.
• 
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The carried-out research aims to put into practice the theoretical frame of ROI methodology of evaluating the training programs concerning human resources, suggested by J. J. Phillips.The results of this paper aim to evaluate the impact identified in an organization after completing an e-learning training program of human resources, focusing in the same time on the way in which e-learning training determines the efficiency of human resources training programs.
RESEARCH METHODOLOGY
The educational technology used in this research has been developed at "Petru Maior" University of Tîrgu-Mureş, Romania, for the master's degree in Quality Management.
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The educational program 37, 38 is addressed to students and managers / professionals / auditors from enterprises [29] [30] [31] and it was funded by National Centre for Financing the Higher Education in Bucharest (CNFIS) in 2002. The didactical technology employs a dedicated software for asynchronous distance learning namely IBM Lotus Learning Space 3.5 Forum, which is a product intended for distance asynchronous education. 32 In 2012 the IBM Lotus Learning Space 3.5 Forum was replaced with Modular Object-Oriented Dynamic Learning Envinronment (Moodle), a new didactical technology. This software package is a global development project designed to support a social framework of education used for producing Internet courses and websites. The internet address of the distance learning (e-learning) educational program is:https://mimsc.upm.ro/, https://mimsc. upm.ro/moodle/.
scale from 1 to 6 has been used, "does not apply", "no change","small change", "moderate change", "significant change " and "very important change" respectively, average scores being reflected in Tables 2, 3 . Average scores for the group of questions 1A in the questionnaire is ranged between 3.74 and 4.32, the minimum value 3.74 being achieved for item 1Ab "Application of quality management specific methods and techniques", and maximum value of 4.32 for item 1Ad "Increase of quality level in the area of responsibility". Overall for this group of questions, respondents have noticed a restrained change at organisational level following the behavioral changes of employees in the jobs resulted after training. Average scores for the group of questions 1B in the questionnaire is ranged between 3.42 and 4.16, minimum value 3.42 being achieved with item 1Bf "Personnel organization within quality", and maximum value 4.16 for item 1Bc "Increase of number of improvement suggestions and ideas expressed by organisation personnel". The minimum value 3.42 represents the perception of a small organisational change related to personnel organisation in the field of quality. Except this result, the results from all the other questions represents the fact that respondents have noticed a restrained organisational change. The second question of the questionnaire "How has the organisation benefited following your participation in the e-learning training program related to the quality analysis and evaluation methods?" the respondents were required to emphasize the organization benefits measured by: reduction of the number of non-conformities, making quality assurance activities more efficient, increase of customer satisfaction, increase of employee satisfaction, increase of sales, cost cutting, time saving etc. 68.4% of respondents have noticed as the main benefit for organization the increase of quality, followed by the increase of customer satisfaction with 52.6%, increase in sales with 42.1%, cost cutting with 31.6%, increase of employee satisfaction with 21.1%, increase in productivity with 15.8%. At question 3 of questionnaire "Reflect over specific achievements / improvements specific in the quality assurance activities and think to specific methods wherein you can convert these achievements into a monetary value."Respondents were required to convert into monetary value, the achievements they noticed in the quality assurance activities in the organization. The values estimated by them have been ranged within Lei 0 -120 000, yearly estimated value. The average The sample that is the theme of the research carried-out consists of 50 employees, of a total 200 employees and consists of personnel from the quality management department, research laboratories, production departments, distribution, divided in two groups of 25 trainees each. Their age is ranged between 25 and 60 years. The structure of trainee sample is shown in Table 1 . Through the training program required, the company aims to maintain and improve the knowledge, skills and competences of their employees relating to the organization and management of quality systems built at the company. The training program requested by the organisation was Methods of analysis and evaluation of quality. Organisation of the business education program in two groups of trainees, with two different training systems DeSiltets, 2007), 33 one based on e-learning and the other developed conventionally, is due to the option expressed by trainees and accepted by the beneficiary's management.
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Data have been gathered by means of a questionnaire and have been processed by means of software SPSS 17.0 and Excel, using absolute and relative frequencies, simple means, average scores calculated based on mean average of data measured by means of the Likert scale, parametric and non-parametric correlations.
The variable's research are presented such as: -6 items in Table 2 regarding "Organisation of quality related activities"; -7 items in Table 3 regarding "Personnel awareness"; -10 items in Table 4 
PRESENTATION OF THE RESEARCH RESULTS
As regards the organisation it helps as changing of behaviour on the job acquired following the human resources training 37 in order to reflect itself in the results achieved following processing of the questionnaire entitled Evaluation of the training program impact on the organization. In this research we present only the results for the e-learning training. The findings concerning the comparison of the opinions both of the traditional and e-learning training are in the process of publication. Concerning question 1 of the questionnaire, for the first group of items that measures the improvement level of potential results in various fields of organisation activity that is influenced by participation of employees in the e-learning training program, respectively a value 1. We kindly ask you to mention the improvement level of potential results from various fields of activity of your organization affected by your participation in the e-learning training program related to the quality analysis and evaluation methods.
A. ORGANISATION OF QUALITY RELATED ACTIVITIES
a. Improvement measures in organizing the quality division Question -Item Achieved mean 1. We kindly ask you to mention the improvement level of potential results from various fields of activity of your organisation affected by your participation in the e-learning training program related to the quality analysis and evaluation methods. 7. Indicate the extent to which you feel that applying the knowledge, abilities and behaviour acquired following thee-learning training program related to the quality analysis and evaluation methods had a positive effect over the following performance indicators in your activity or in your organization. result of applying the knowledge and abilities acquired following training. Related to the safety of response to question 4, respondents estimate at question 5 "How safe are you about the above mentioned estimations?" from the questionnaire that it is safe in a proportion of 72%. At question 6 in the questionnaire "Do you think that this e-learning training program related to the quality analysis and evaluation methods has represented a good investment for your organisation?", from the total sample, 73.7% feel that training of organization human resources represents to a high extent a good investment for the organization and only 26.3% feel that training to a low extent as being a good investment for the organization. It is worthy of note that though this question has the alternative "Not at all" as a response, none respondent has chosen it. Concerning question 7 of the questionnaire, importance that acquiring knowledge and abilities in quality assurance achieved by employees following training, had over the organization performance indicators, respectively a value scale from 1 to 6 has been used "not applicable", "applies but has no effect", "low effect", "restrained effect", "important effect" and "very important effect" • A major change for indicators: Customer satisfaction -score 4.68; Efficiency of quality assurance activitiesscore 4.58. At question 8 in the questionnaire "What additional benefits have resulted from this e-learning training program related to the quality analysis and evaluation methods (materials / organization / job satisfaction / etc.)?" none of the respondents has answered that following training and applying the knowledge and abilities on the job could get material benefits. Only 26.3% of respondents have answered that they could get benefits concerning activity organization following training and a percentage of 36.8% have felt that they could get job satisfaction. It may conclude that financial support of the e-learning training program by the organization for its employees is not perceived as a material benefit by trainees, but it is rather a commitment. In case of the questionnaire entitled Impact evaluation of the training program on organization, in order to fill in the results concerning the training impact over organization, achieved through horizontal statistical analysis, a vertical statistical analysis will be also applied. A first set of correlations has been achieved reviewing question 1 "We kindly ask you to mention the improvement level of potential results from various fields of activity of your organization in conjunction with your participation in the e-learning training program related to the quality analysis and evaluation methods" on the two groups of items 1A and 1B. Of the group of items 1A Organization of quality related activities, in order to carry-out correlations, item 1Af "Improvement of decisional process" will be taken into consideration thanks to the major impact and direct and causal connection with the response versions achieved. Consequently, correlation between this item 1Af and the response versions of the group of items 1B personnel awareness will be tested by means of parametric and non-parametric correlation coefficients. Results will be shown in tables related to each correlation. As a result of data processing it is noticed that among these items, the lowest values of correlation coefficients are at least moderate and increase to high intensity correlations, results that acknowledge training and training quality impact, as well as the immediate application of knowledge and abilities acquired by respondents at the job, on improving the decision-making process within the organization. Following the positive values for correlations between item 1Af "Improvement of the decision-making process" and items 1B related to a direct correlation, it can be stated that they reveal a mutual effect among these items. Hereinafter these results are detailed. (Table 5 and . These correlations calculated within the group of items 1B mean the causal importance among items and as a result the conclusion is that measuring of personnel awareness should be achieved taking into account all the variables related to the group of items concerned. Testing the correlations among the variables related to question 2 in the questionnaire "How did the organization took advantage of your participation in the e-learning training program concerning the quality analysis and evaluation methods? We kindly ask you to identify achievements or improvements specific to activity, that you think they are driven by participation in this e-learning training program" have resulted data shown in Tables 9 and 10 , respectively:
B. PERSONNEL AWARENESS
• There is a high intensity direct correlation that is statistically significant between 2.2 ‚"increase in sales" and 2.5‚"increase of customer satisfaction" (Pearson, Kendall, Spearman coefficients-0.809); that shows the direct relation that respondents perceive between the two variables; • There is a reverse moderate intensity correlation that is statistically significant between 2.5 "increase of customer satisfaction" and 2.6‚"cost cutting" (Pearson, Kendall, Spearman coefficients = -0,489). This value shows that respondents that chose the version 2.5 "increase of customer satisfaction", did not choose 2.6‚"cost cutting", and in conclusion, respondents have not perceived any connection between the two variables. In order to evaluate the impact of human resources training program by e-learning on the organization, there will analyze the correlations among performance indicators emphasized within question 7 "Mention the extent in which you consider that applying the knowledge, abilities and behaviour acquired following the e-learning training program related to the quality analysis and evaluation methods had a positive influence on the following performance indicators in your activity or in your organization":
• There are moderate intensity direct correlations that are statistically significant between: 7‚"Number-0.728); 7G ‚"Response time to customers" with 7H‚ "Increase of sales in volume" (Pearson, Kendall coefficients -0.619; Spearman coefficient -0.694). These moderate correlations acknowledge the effect of training on organising the quality related activity, correlations that identify in a series of quality management procedures in a productive unit (Tables 11, 12 
CONCLUSIONS AND DISCUSSION
This research has been carried-out based on a quantitative analysis according to the research methodology suggested. The quantitative nature of data resulted from research enable performance of some analyses that emphasize complexity that e-learning and its effects involve. The strategies applied within research in order to evaluate the four stages of data collection process within the ROI methodology results in getting a high number of data and the possibility to analyze and emphasize certain specific results that are relevant for the study. Impact evaluation, the last stage of data collection process within ROI Methodology, has assumed analysis of the fourth questionnaire Impact evaluation of the training program on organization in order to determine benefits, organizational results reflected in business, respectively following the training efforts.
Research carried-out has aimed to measure the real organizational changes as a result of e-learning training and has led to the following findings:
• Trainees has perceived a moderate change at organizational level as a result of behavioral changes on the job after training.
• Trainees have perceived as the main benefit for organization quality increase, followed by increase of customer satisfaction, increase in sales, cost cutting, increase of employees satisfaction and increase in productivity; • Respondents have tried to convert into monetary value the achievements that have been perceived in the reviewed field of activity and have set that approximately half of the estimated value benefits of the organization is due to applying the knowledge and abilities acquired following training;
• Following training and applying the knowledge and abilities on the job, respondents have estimated that benefits as regards activity organization have been achieved after training and increase of employees satisfaction on the job; • Most trainees feel that training of organization human resources represents to a great extent a good investment for the organization.
SUMMARY
• This research aims to measure the impact of some initiative within the human resources over an organization, market leader in the pharmaceutical flied, the measurement of the efficiency concerning the business education programs by human resources e-learning.The research carried-out allow for the application into practice of the theoretical frame of the ROI methodology (Return On Investment) of evaluating the education programs in the human resources business in five stages, suggested by J. J. Phillips.The research validates theoretical data of the model and is focused on the analysis of the gathering process of data required to apply the ROI methodology in the pharmaceutical field. Findings: trainees has perceived a moderate change at organizational level as a result of behavioral changes on the job after training; trainees have perceived as the main benefit for organization quality increase, followed by increase of customer satisfaction, increase in sales, cost cutting, increase of employees satisfaction and increase in productivity; respondents have tried to convert into monetary value the achievements that have been perceived in the reviewed field of activity and have set that approximately half of the estimated value benefits of the organization is due to applying the knowledge and abilities acquired following training. 
